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Urmila International Services Pvt, Ltd.
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EMPANALMENT OF PLACEMENT AGENCY) & wda #|
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DOSAZ2023-DATA CENTRE-BSHS
16998272023

Letter No: SHSB/DOSA/109/2020/.........

Patna, Dated: ....ufocinn. f 2023
Priya Ranjan Raju, B.A.S.
O50-cum-Ifc DML
To,
M/s Urmila International Services Private Limited,
Software Technology Park of India (STPI),
MNew Incubation Bullding, 1* Floor, Software
Polytechnic Coliege. Patna, Bihar-800013
Subject: Regarding revising the number of DMUs ‘working in
Department of Medical College, RMRI, Covid Control ﬁow & Health PS C!H
Department.
Ref: SHSB Renewal Letter No. 0B, Dated: 28.04.2023
Sir,

As per the subject and reference mentioned above and directed, It is to be informed
that the number of DMUs operated/working in Microblology Department of Medical
College, RMRI, State level Covid Control Room & PS Cell, Health Department for the purpose
of Covid-19 RT-PCR test record entry, uploading & reporting, is being revised from
01.08.2023 as per the count given below -

Ko, | MCHY/nthuton |~ Ousaurced OMU
|1 | SHSB, Patna | 4
[ 2 RMRI, Patna s T e
L3 b_IC._IMS Patna e 1
[ 4 [aums,Patna_ I~ 1
|__5 | PMCH, Patna _ | 1
6 | SKMCH, Muzaffarpur |_ 1
7__ DMCH, Dorbhanga | 1 !
B JLNMCH, Bhagalpur | 1
] ANMMCH, Gaya 1
10| NMCH, Patna = e
| 11 | PSCeh Health Depr. | 1
= Total; 17
2. Others verms & conditions are remained same 35 renewal work order no.-608 dated
28.04.2023,
Yours Sincerely
sa/-
" {Priya Ranjan Raju}
Memao No. : L7
Copy to:

1. Additional Chief Secretary Health-cum-Chief Executive Officer, SHSB, for your
kind information.
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: SH5B/DOSA/101/2019/P-|

date of this letter = as per Clause-2.2 (PROJECT DURATION) of the signed Master Service

Te,
Urmila International Services Pvt Ltd., agreement. The Bank guarantee should be valid for a period, which ks six months beyond
13k Floor, New incubation Buding, the date of expiry of the extended contract agreement.
Saftware Tachnology Fark of Indis, 2. Non-fulfilment of any of these conditions will result in cancellation of the extension and
Rajeev Nagar Road, Patliputra Colony,
Patna-B00013 forfeiture of the performance security with consequential action, if so desired by State
Patna, Dated: 7./ 4x./2023 Health Society, Bihar.
Subject: - Extension of Master Service Agreement (MSA) entered into on 28.03.2020 by
State Health Society, Bihar and Urmila International Services Pvt Ltd. — ati die et it oarest:
Ref: 1. Letter No.-SHSB/DOSA/101/2019/9151, Dated. 07/03/2020.
2. Motice Inviting Tender (NIT) Reference No.-2/SH5B/PPP (DATA MANAGEMENT
UNIT(DMU))/201%-20 (PR. No.-02667 (NI. Ni.) 2015-20. s
Sir,

This is to notify that your request vide Letter no:-UIS/2023/74 dated 12.01.2023, for 1"?;\_‘91\-')
extension of Master Service Agreement (MSA) dated 28.03.2020, for Establishment and
operating of Data Management Units (DMUs) under Sanjeevani, Data Centre, RPMU & Medical
Colleges in all 38 districts of Bihar, has been considered and given approval in the 34™ meeting
of Executive Committee, held on 17.03.2023.

has been for a

This is for your information that the above i 1L
period of one year or till the selection of new agency, whichever is earlier. Also the rate, terms

and © of the d ag! will remain same as mentioned in the Master Service

agreement dated 28.03.2020,
You are hereby required to undertake the following activities against the approved extension:

a. Submit the signed copy of this letter, as acceptance of extension as per rate and terms &

b.  Submit a fresh performance security of Rs. 2,00,00,000/- (Rupees Two Crore Only) or

conditions defined in the Master Service Agreement, within 7 days of the issuing date of

this letter.

security of Rs, 2,00,00,000/- (Rupees Two

the existing

Crore Only) as defined in the signed contract agreement, within 15 days of the issuing

]

@_.

Ty
\ OO 06122200328, o 0612-2200322, Semge wew slatohsalthsccistybihar org
yftare wsaT R \'TNE['H_W-H— 800 014,
LasuL B 0612=2290328, BN 0612-2290322, TAANEE . www.statehealthsocketybihar.org
WHEREAS, S Sl q%F Ugd, ofhd T T

(=)

(b)

(=]

(<)

(e)

The State Health Society, Bihar (SHSB), Patna is implementing National Health Mission
(NHM) to carry out various health related program and strengthening the health delivery
system, in the state of Bihar.

The government owned health facilities in the state, provide a wide range of healthecare
scr\uces and. repun data every month. Data from these health facilities is drawn into a
1 comprising of Health Management Information Systemns
{HMI&.}. RCH Porta]. Pauent Registration & Drug Distribution System etc., Human
Resource Information System (HRIS), RBSK Portal ete. for reporting health indicator
values through consolidation of data points at the Block level, Hospital level, District HQ
level for Chief Medical Officers(CMOs), and Divisional/State level. These indicators
values help:

» Monitor and evaluate program performance and interventions under National Health
Mizsion (NHM)

¥ Provide key inputs for health policy formulation and interventions

At the core of this system of generating pre-determined indi 1 . is the
aggregated facility-based / population-based data compiled from a set of paper-based
registers and other source documents. Data is generated from these government owned
health facilities across the state, where it is entered into the portal by Data Entry
Operators (DEOs) for further reporting & analysis purposes.

The State Health Society, Bihar (SHSB), Patna to select agency “for establishing Data
Management Units (DMUs) for providing data entry, analysis and management services
in Government Healthcare facilities and health department offices, in all 38 districts in
the state of Bihar, for a period of three (3) years from the date of contract agreement, had
published on its website https:/ /www.eproc.bihar.gov.in/BELTRON, the Notice Inviting
Tender (NIT) No.: 02/SHSE /PPP (DATA MANAGEMENT UNIT(DMU)/2019-20.

Based on technical & financial evaluation of the bids, received, the State Health Society,
Bihar (S8HSB), Patna, shortlisted the agency Urmila International Services Private
Limited, 31/A, 1" Floor, Banke Bihari Sadan, S. K. Puri, Boring Road, Patna-
800001 as L1 bidder based on Least Cost Selection (LCS), as the service provider, for
establishing Data Management Units (DMUs) for providing data entry, analysis and
management services in Government Healthcare facilities and health department offices,
in all 38 districts in the satate of Bihar and issued, Letter of Intent (Lol), vide letter no.
SHSB/DOSA/101/2019/9151, dated 07/03/2020, mentioned in Schedule 1 of this
agreement.,

The agency/service provider Urmila International Services Private Limited, Patna
has submitted Performance Security(PS), for the sum of Rs 2,00,00,000 (Rupees Two
Crore only) in the form of bank guarantee No.- 087GT02200770001 from HDFC Bank,
Dated: 17.03.2020, Expiry on 15.09.2023 vide letter No. UIS/2020/158, Dated:
18.03.2020 which is valid for a period of 6 months beyond the date of expiry of this
agrecment.

CONTRACTED RATE FOR THE SERVICE PROVIDER

- The agency shall provide services for establishing Data Management Units (DMU) for

providing data entry, analysis and management services in Government Healthcare
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IN THE Hl(:H COURT OF JUDICATURE AT PATNA
ivil Writ Jurisdiction Case No.9422 of 2022

Satyendra Rai, son of late Keshwar Rai, resident of Mohalla-Nepali Nagar,
PS. Rajiv Nagar, District- Patna,
.. Petitioner
Versus
1. The State of Bihar through the Chief Secretary, Govemment of Bihar, Patna.

2. The Principle Secretary, Urban Development and Housing Department,
Govemment of Bihar, Patia.

3. The Bihar State Housing Board, through its Managing Director, 6, Sardar
Patel Marg, Patna.

4. The Managing Director, Bihar State Housing Board, 6, Sardar Patel Marg,
Patna.

S, The Secretary Bihar State Housing Board

6. The District Magistrate, Patna.

7. The Superintendent of Police, Patna, Dihar.
8 The Circle Officer Pana Sadar, Patna, Bihar
9

The South Bihar Power Distribution Company Limited through its
Munaging Director, Patna.

wi
_ Civil Writ Jurisdiction Case No. 9424 0f 2022

1. Gajendra Kumar Singh, son of late Bindhyachal Prasad Singh.

2. Sanjay Kumar Singh, son of Sri Devendra Kumar Singh

3. Pankaj Kumar Singh @ Parkaj Singh, son of Sri Uma Shankar Singh.
4. Neeraj Kumar Singh, son of Late Girdhar Gopal Singh.

s Prakash Mishr: n of Late Chandradeo Mishra.
©.

7.

s,

9.

Sudhanshu Kun n of Ram Niwas Sharma.
Suryakant Mi of Late Suresh Mishra
Sandeep Kumar Smgh son of Sri Manoranjan Kumar Singh.
9. Anjani Kumar, son of Late Dhola Singh.
10. Ram Pravesh Kumar, son of Late Ram Bachan Singh.
All resident of Mohalla - Mahavir Colony, Nepali Nugar, PO
Ashiana, PS. Rajeev Nagar, Patna-25, District-Patna.

“““ Petitioncrs

FLER

Patna High Court CWIC No.9422 of 2022 25032023
9398

such an authority, the same must be decided by the concerned
authority/Court within a reasonable period preferably within one
vear of its filing after proceeding with the hearing of the case on
day-to-day basis and after hearing all tho partics. If the writ
petitioners/occupants arc found 1o be entitled for more
compensation than what has been awarded as an interim
compensation by this Court, the same shall be disbursed to them
after deducting the interim compensation from the final
compensation amount

84.3. The petitioners whose houses have been
demolished cannot be evicted from the land on which they have
constructed their houses unless and until they are provided
permancnt residence (flats) as envisaged under Clause 3.2 of the
Digha Land Settlement Scheme, 2014 as well as the final
compensation as directed in preceding paragraph.

84.4. It is also directed that if the State wants to
decide the fate of the writ petitioners then they have to be heard
individually in accordance with law under the Bihar Public Land
Encroachment Act, 1956. Further, if the State wants to evict the

residonts of Nepali Nagar then the State is bound to follow the

Patnia High Court CWJC No.9422 of 2022 &t.25-05-2023
98/98

84.5. It has been reported that those who have
applied for ex gratia amount under the Digha Land Settlcment
Scheme, 2014 are being kept in limbo by the Housing Board and
no decision has been taken by the Housing Board. If that be so,
the Housing Board is directed (o take a decision on all pending
applications filed under the Digha Land Settlement Scheme,

2014 for ex gratia amount within one month from today.

85. With the aforesaid observations and
directions, these writ petitions stand allowed.

86. Before parting, I must place on record my
appreciation for the valuable assistance rendered by Sri Santosh

Kumar and Sri Viswas Vijeta, as amicus curiae.

(Sandeep Kumar, J)

e — o]
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Digha Land Sculement Act, 2010, Digha Land

Scheme, 2014 and the Digha Land Settlement Rulcs, 2014,
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F. No. J-11060/61/2020-RL (E-370529)
HRT §&/Government of India
ITHOT & HAerd/Ministry of Rural Development
amoT fdere fasmeT/Department of Rural Development
https:/frural.nic.in

(3. Taeqman)

74T AT, TSI 1| 31@=1/7th Floor, NDCC 1l Building
o fig U577 Reel-1. /Jai Singh Road, New Delhi-1.

To,

The Secretary,

Department of Rural Development,
Government of Bihar

Old Secretariat,

Patna — 800015 =

Email: rirsec-bih@nic.in

Subject: Forwarding of public grievance-

work experience certificate

Sir,

featie: 27 5T, 2022/27" June, 2022

Regarding fake educational and

| am directed to enclose herewith complaint received from Mr. Pradeep Kr.
Singh ,Shivpuri , Patna , Bihar regarding subject cited above. You are therefore
requested to take necessary action in the matter. Reply in the matter may please be
sent direct to the applicant, under intimation to this office.

Encl: As above
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This is to certify that Mukesh Chandra Sharan had

hoen associated with the instifute from Mou. 1995 to

June 1988. He had proved his worth while working
with us. His cepacity to work had been commendable

and satisfactory during the above specifiad period.

LS I N e

o Lok ®

“Satish Kumar Siagh

DIRECTOR, OXBRIOGE
Gays

qH9 og IO
TSl 3TINE WHTOT U

Tef. Ne. - . Siiliasizs

Vsl et~

Registared Office : DV Roas Ng..: Block - Kichalat, Supaigany (Binar)
= No.-. Yarpu, Guuaiibagh, GPO, Patna-1 (Biha) Mob. : 0612-2530015

Daite : Al K044

Experience Certifiate

To Whom It May Concern

This is to certify that Mrs Gudia Kumari. D/o Late Nirmal Kumar

has worked as  District Programme  Cooronator i this

organization from 11 07 2009 to 17 05 2012 She was responsibis
for handling all healllr related projects like Schoa! Health Camae
TB prograin. Training of ASHA/Mamla etc. in siwan cstrcl

During this period her performance was quite salisfactory

Tfear HART T ES Al -
WS YU U

T T |34111?12023
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Bihar Rural Livelihoods Promotion Socletyl - |

As Public Informatian O'ficer (PI0), on one ATI application, | had te send certificates
related to Edi:aional Qualificatans and Frpenience detarls of all the employees 19
infarmation seeker (Apalicant). But on verification of file of Mr Mukesh Chandre
Sharan, Project Cocsifinator-F1, It was fourd that Certificates related to his education3!
Qualifications were not walable in his file. Thesefnre, Mr. Mukesh Chandra Shar”

#a3 requested 1o submit tha <ame by you, but till gate he has not submitted same

please refer note on pre-page- 65 regarding allowing joining of 80 candidates those
were put on hold by HRD due to various shortcomings in documents related to
qualification/experience d by them at the time of joining

Besides, at the time of his jolning to the position of SPM MF, Mr. Mukesh Chandre

Inthis regard, following are my serious submissions regarding some of the
Sharan had furnished intormation in his resume a3 under.-

candidates those cases | have dealt with -
“Ihave 2 years of work expationce with an in institution in Gaya called "Oxbridge” but
¢ 1 hedidnot suomitted related experence certificate at the time of joining but his joining
was allowed on Position of SPM.MF ard even hi salary fitment was done by fitment

1. Mr. Shailesh Kumar for the position of BPM (5. No.-29)
Shortcomings & Observations:-

A He sl d Certificate without reference number whereas
experience certificate sul d by the same | ion (College) to other " committee on the nasis of said undertaking without verifying the document
candidate who has also been selected an the position of BPM has reference
number ¢ Lateran, TAG in s report asxed for the certificate experience related to Oxbridge 25
B, He did not submit any prool of salary disbursement to him at the time of claimed by Mr. Mukesh Chandea Sharan, 5PA-MF, then Mr. Sharan submitted the
Joining % | same whereln period of his experience with Oxbrdge has been mentised
€. Now, he has submitted salary slip wherein his position has been mentioned 1 Novemuber, 1995 to June, 1998 [ & years E Manths) that is serious mismatch from his
as Assistant Manager-Project wh in i certificate his L claim in his resume. Besides, no desig hat been loned in his experience
designation has been i a3 Project s «  centificate. Further, period of his experence coingides with his years of full Hﬂ"f‘
D. Phone number mentioned on experience certificate submitted at the time | graduation. ) o . i

application is different that was submitted at the time of joining. L
E. Onsalary slip, mode of payment has been mentioned as cash. Cash is always
issued through voucher not salary slip. As per information received from
concerned organization, salary slip is not being issued from there. In the case
of other ¢ date from same i salary details have been provided
on letter head.
. Onone of the certificate, signature/stamp seems 10 be scanned.
G. Above i Is also not rek to as required for the positon of
BPM.
H. hing Is avallable to substantiate the other one pager experience
certificate submitted by Mr. Shallesh Kumar as he has not submitted salary
disbursal proof that is datory for allowing joining to the candidate and

he has showed inability to provide that.

Above mentioned facts are of very serious nature which involves huge firancial
implications.
Being submitted for necessary guidelines ply.

ot st
{Anand Shaniar)
SPM-HARD

n
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Thus, First experience certificate provided by Mr. Shailesh Kumar is

forged/Manipulated wh there is nothing to substantiate his h > e i Lz
experience certificate and he has also shown inability to produce the same. A (1 ef--‘:me) Ao il afec

Hence, his joining may not be allowed. . et M-'{w*f.él Apenmie AT
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